
Infrastructure Survey



Q1
Northwest Arkansas’ population, 
which is near 550,000 today, 
should approach 1 million people 
by 2045. When thinking about our 
long-term future, how would you 
prioritize work in these areas? 
Please rank the following priorities, 
with 1 being the most important 
and 6 being the least important.

Answered: 3,476
Skipped: 676



Q2
The region will need more public transportation/buses in the future to serve its 
growing population.

Answered: 4,061
Skipped: 91

80.13%

19.87%



Q3
I’d regularly ride buses in Northwest Arkansas if the routes were at convenient times 
and a short distance from where I want to get on and where I want to go.

Answered: 4,056
Skipped: 96

48.42%

51.58%



Q4
Ozark Regional Transit provides an on-demand service in one city that allows residents 
to be picked up at any address and taken to any location in the city. Would you 
support the expansion of that on-demand service to more cities be important to you?

Answered: 4,032
Skipped: 120

61.33%

38.67%



Q5
I'd support the passage of a new sales tax if it would provide funding for more buses, 
more hours of bus service, and allow more people access to a larger public 
transportation system.

Answered: 4,035
Skipped: 117

49.29%

50.71%



Q6
Which most closely represents the likelihood you would purchase an electric vehicle?

Answered: 4,001
Skipped: 151

8.1%

23.92%

25.42%

25.42%

18.82%

I own one now.

I probably will purchase 
an electric vehicle within 5 
years.

I probably will purchase 
an electric vehicle within 
10 years.

It will likely be more than 
10 years.

Never.



Q7
Rank these three reasons as to why 
you are hesitant or do not plan to 
purchase an Electric Vehicle 
sooner than you answered on the 
previous question. Assign a 1 to the 
reason that most concerns you, 
and a 3 to the reason that least 
concerns you.

Answered: 3,201
Skipped: 951



Q8
The Northwest Arkansas Council should work with partners to prioritize the expansion 
of electric vehicle charging stations.

Answered: 3,987
Skipped: 165

67.59%

32.41%



Q9
I'm willing to take action in my own life to recycle more and waste less, like reusing 
bags and containers, taking recyclables to drop-off centers, and learning more about 
my local recycling program.

Answered: 3,973
Skipped: 179

78.1%

13.87%

8.03%



Q10
My household recycles.

Answered: 3,972
Skipped: 180

80.39%

19.61%



Q11
Knowing what my city’s recycling program accepts is confusing.

Answered: 3,971
Skipped: 181

60.89%

39.11%



Q12
I’m willing to purchase items in bulk, to reuse shopping bags and seek out grocery 
items that require less packaging if it benefits my community.

Answered: 3,974
Skipped: 188

80.42%

19.58%



Q13
More recycling is important to the future of Northwest Arkansas.

Answered: 3,956
Skipped: 196

88.07%

11.93%



Q14
Is your home served by a public water supply or groundwater well?

Answered: 3,933
Skipped: 219

82.25%

17.75%



Q15
The bill(s) I receive at my home for the cost of water, sewer, and trash service are:

Answered: 3,244
Skipped: 908

9.22%

60.39%

30.39%



Q16
I’d pay more for drinking water if I knew the additional funding would go toward the 
long-term protection of the region’s rivers and lakes.

Answered: 3,931
Skipped: 221

65%

35%



Q17
Protecting rivers and lakes from pollution is someone else’s concern, and I shouldn’t 
have to worry about it.

Answered: 3,930
Skipped: 222

10.59%

89.41%



Q18
Broadband service should be available to everyone in Northwest Arkansas, even those 
who live far from cities.

Answered: 3,904
Skipped: 248

82.89%

17.11%



Q19
If you prioritized where broadband 
goes, which of these would have 
the highest priority? Rank them 1 
to 4 with 1 being the most 
important and 4 being the least 
important

Answered: 3,224
Skipped: 928



Q20
Better highways are a continuing 
need. Rank these four projects in 
order of importance, giving a 1 to 
the most important and a 4 to the 
least important.

Answered: 3,565
Skipped: 587



Q21
Accommodations for cyclists and pedestrians, such as bike lanes and shared-use paths, 
should accompany new roadway projects.

Answered: 3,849
Skipped: 303

74.41%

25.59%



Q22
The Northwest Arkansas Council has historically focused on highway expansions in the 
region and that should continue.

Answered: 3,839
Skipped: 313

74.42%

25.58%



Respondent
Information

50%
45%

2%
3%

GENDER

MALE

FEMALE

NON-BINARY

PREFER NOT TO
ANSWER

33.7%

33.99%

26.73%

5.58%

RESIDENCE

BENTONVILLE & ROGERS

FAYETTEVILLE &
SPRINGDALE

NWA'S SMALLER REGIONS

OUTSIDE OF BENTON &
WASHINGTON CO



Respondent
Information

12%

37%

21%

30%

HOW MANY PEOPLE RESIDE IN 
YOUR HOME?

1

2

3

4 OR MORE 62%11%

10%

4%

13.25%

EMPLOYMENT STATUS

EMPLOYED FULL-TIME

EMPLOYED PART-TIME

SELF-EMPLOYED

UNEMOPLYED

RETIRED



Respondent
Information

23%

41%

18%

18%

HOUSEHOLD INCOME

Less than $60,000

$60,001 - $120,000

$120,001 - $180,000

More than $180,000


